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Find your NYC Community Plan* Referred providers

DocFind® online directory

The NYC Community Plan has two types of
in-network providers:

Referred providers — You can use these doctors and
facilities at your plan’s highest benefits level.

Self-Referred providers — These doctors and facilities give
you a lower benefits level than Referred providers. You'll pay
much more out of pocket, plus a deductible, to use them.

When you look for a NYC Community Plan

doctor, keep in mind:

* You must pick a primary care physician (PCP) who is a
Referred provider.

* You can use either Referred providers or Self-Referred
providers when you need specialists and other doctors.

* You will pay less if you use Referred providers.
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Contact us if you have
questions. For more information,
members should call the
telephone number on their Aetna
ID card. Brokers and employers
should contact their Aetna sales
executive.



To find NYC Community Plan Referred doctors, hospitals and facilities in your area, follow these
DocFind steps:

1. Go to www.aetna.com.

* Ifyou’re an Aetna member, log in to your
secure Aetna Navigator® member website.

* IFyou’re not an Aetna member, click “Find

a Doctor. then .select. the option to search Find Aetna health care professionals that accept your plan a
our p u bllC p rOVlde r d lreCtO ry' ‘You could end up paying a lot more if you use a health care professional that does not accept your plan or does not
provide the highest level of coverage under your plan.
2.0nce on DocFin d, you can search by NOTE: You can call doctors before you see them, to find out if they accept your plan.

p rOV[der type “ DOCtOrS (Pr[mary Care) ” or If you have Medicare or Medicaid coverage, please use the Medicare or Medicaid directories.
simply by entering their name and your PR o B Seiect the plan here

location in the open search box. = or Continue without choosing a pan

* If using the open search box, enter the
location information in the “Where?” box.

* Choose “NYC Community Plan” in the
“Select a Plan” drop-down box.

3.Inthe search results, look for “NYC CoTErTsTEresp
Community Network Referred Providers” Directory of Health Care Professionals Foor AR @
. 3 . “« is ready to help you.
under the provider’s specialty. If “NYC askaauesion
. . » elected Plan: ommunity Plan chang
Commun lty Netwo rk ReFe I’red PrOVlderS Aetna members ﬁ;rotfle;::\l'e Me"‘r;::a‘r:e or Megi:;id cccw::a:e, please use the Medicare or Medicaid directories.
Sign in to Secure Docfind
doesn t ap pear Under the pl’OVlder S name, Luge;personahzeld results Find doctors, hospitals and other Aetna healthcare professionals that accept your plan.
ased on your plan.
that doctor is not a Referred provider' What are you looking for? Where? (Zip code or city, state)
AlPCPs 10038 |:|

* You can also check the doctor’s detail page | wantto use tne previous
version of DocFind®?

by C“Cking their name and then ch eC|<Ing Click here. See Important Notice About Participating Providers Below
for “NYC Community Network Referred
Providers” under “Specialized Training &
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who are Referred, please select the NYC — Speciles: nerna edicine i
NYC Community Network Referred Providers Plan listed here

Narrow your results

Community Network Referred Providers
option under “Specialized Training &
Programs” on the left side of the search
results page.

NYC Community Plans are underwritten by Aetna Health Inc. and/or Aetna Health Insurance Company of New York.

This material is for information only and is not an offer or invitation to contract. An application must be completed to obtain
coverage. Rates and benefits vary by location. Health benefits and health insurance plans contain exclusions and limitations.
Providers are independent contractors and are not agents of Aetna. Provider participation may change without notice. Aetna does
not provide care or guarantee access to health services. Information is believed to be accurate as of the production date; however,
it is subject to change. For more information about Aetna plans, refer to www.aetna.com.
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